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Currently more than 2.100 employees
Approx. 1.500 clinics all over Europe

Various services focusing on optimized 
management of resources
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Allocation and
High-Tech Reprocessing

of Highly Complex
Medical Devices

Integrated
Supply Systems

Integrated
IT-Solutions

Process Management
and Structure Planning

In-house 
Sterile Services

Medical Device
and Instrument
Management

Case Carts

Modular Systems

Logistic Solutions

OT-Systems

IT-Systems
Sterile Services

IT-Systems
Medical Technology

Clinical Pathways

Theatre Operation
Concepts

Multi-Resource
Planning

Technology Management

Organisation and
Efficiency Consulting

System Solutions for 
Medical Devices



5

$�	���
 ���(����	������������

$���������	�
�����	��������


)�������������
�����	��������


*���	
�������	���	�����
��	�


+��������	����

(,$���	��

+���
��������


$�	��

(���������
�

%�������
�

%�����
�
�



6

-%�������
�.�/ ����������
�

0���
��������	����	

�1��� - ����������
� .�2�1�	�� - 
����� �
� ." ����� - ����������
� .�2�
������- 
����� �
� ."



7

*

Relevant
market segment
Highly complex
devices
Segment 2

Total

10
62.2
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Products delivered from University Hospitals

blood leavings

...

...

Biopsy forceps – contamination and corrosion
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Single Use
Devices

Multiple Use
Devices

(limited term)

Multiple Use
Devices

No safe reprocessing
possible

Reprocessing should
not be allowed

Reprocessing possible
for a limited number of 
times with specific
technology (mainly by
third party 
reprocessors)

Quality management
system and process
validation should be
obligatory

Reprocessing poses
no major challenges

Validated procedures
recommended
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ReprocessableNon-Reprocessable

Labelled as single-use Labelled as multiple-use
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• Technology for reprocessing (machinery/equipment)
• Personnel (training/instruction)
• Production environment (e. g. clean room, GMP)
• Media (water treatment/air conditioning, etc.)
• Documentation (traceability)
• Certification  of Quality management System according to 

EN ISO 13485
• Test equipment (hygiene, function)
• Validation of procedures
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